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Thesis Topic: Work Performance According to Iddhipada Principles of the
Personnel of Mahachulalongkornrajavidyalaya University

Researcher :Mr. Surachet Torram
Degree :Master of Arts (Public Administration)
Thesis Advisors:

:Asst. Prof. Dr. PhrakhrusangharakKiyattisak Kittipunyo, B.A.
( Public Administration, M. A. ( Social Development and
Management), Ph.D. (Public Administration)
- Asst. Prof. Dr. Thitiwut Munmee, B.A. (Teaching Social Science),
M.A. (Philosophy), Ph.D. (Public Administration)

Graduation Date :15 March C.E. 2018

Abstract

The purpose of this research are 1. To study the work performance according
to the Four Iddhipada principlesof personnel of Mahachulalongkornrajavidyalaya
University, 2. To compare the work performance according to the Four Iddhipada
principles of the personnel classified by personal factors and 3. To study the
problems and suggestions in work performance according to the Four Iddhipada
principlesof the personnel.

The researcher has used mixed method research 1) Quantitative research
which includes 353 personnel of Mahachulalongkornrajavidyalaya University as the
samples. The research tools used for data collectionwerequestionnaireswith index
consistency between 0.80 — 1.00 and the confidence value equal to 0.97. Data
analysis by finding the frequency, percentage, average, standard deviation (S.D.),
T-test, F-test and one way ANOVA. 2) Qualitative research the tools used for data
collection including interview form by interviewing the 7 administrators of the
university. Data analysis by analyzing the contentand composing into each item.

The result of the research found that

1. Work performance according to the Four Iddhipada principles of the
personnel was overall, at the highest level, at the average of (X= 4.34), standard
deviation (S.D. 0.60). When considered into each items found that Chanda (intention)
at (X=4.50), Viriya (Effort) (X=4.38), Citta (Consciousness) (X=3.48) and Vimamsa
(Investigation) (X=3.42), respectively.
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2. The comparison of work performance according to the Four Iddhipada
principles of the personnel of Mahachulalongkornrajavidyalaya University having
different gender, age and positions has performed their work according to the Four
Iddhipada principles with statistically significant difference at the level of 0.05 then
the hypothesis of the research was accepted.

3. The problems in work performance of the personnel are as the following:
1) not understanding the rules, regulations and announcements of the university 2)
Commute to work. 3) lack of team work 4) Working is still attached to the person and
documents,some are also to bureaucratic system. 5) There are too many steps for
working process. 6) lack of motivation to work.

4. Suggestions for working performance of the personnel are as the following:
1) build understandingstoward rules, regulations and announcements of the
university. 2) Increase more shuttle busto commute to work. 3)Working by building
team 4) Create understandingsin work without being attached to person and
documents. 5) Reduce steps in working process. 6) Creating motivation in work by
increasing welfare in various things to personnel. 7) Establishing norms or rules of
work clearly. 8)Promoting personnel dare to think, speak and doing in a creative way.
9) Must instill the Iddhipada principles to the personnel of the centraluniversity and
boththe campuses and colleges, and increaseworking skills to encourage the
personnel to be enthusiastic in performing work and achieving according to the

objectives of the university’s policies and plan.
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NANISWIANANEDAAADIVDILUUEDUAIY (A1 Alpha)

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics
Scale Mean if Scale Corrected Squared Cronbach's
ltem Deleted | Variance if [tem-Total Multiple Alpha if Item
ltem Deleted | Correlation | Correlation Deleted
Al 132.50 342.741 634 967
A2 132.63 346.171 554 967
A3 132.57 340.806 683 967
A4 132.67 341.264 669 967
A5 132.70 348.769 485 968
A6 132.70 345.666 566 967
AT 132.70 339.321 714 966
A8 132.67 338.920 712 967
A9 132.67 340.437 698 967
A10 132.77 344.806 595 967
B1 132.70 345.045 589 967
B2 132.80 344.510 628 967
B3 132.83 343.523 693 967
B4 132.90 344.162 630 967
B5 132.93 340.754 599 967
B6 132.87 348.051 589 967
B7 132.87 353.637 .380 968
B8 132.80 351.752 466 968
B9 132.87 346.809 589 967
B10 132.67 344.092 702 967
C1 133.07 330.754 .806 .966
c2 133.07 331.720 .808 966
C3 133.10 332.300 786 966
c4 133.27 340.202 598 967
C5 133.27 339.720 613 967
D1 132.83 341.109 736 .966




®o

D2 132.83 341.109 736 966
D3 132.87 341.223 762 966
D4 132.87 341.223 762 966
D5 132.90 336.162 .788 966
D6 133.17 341.730 683 967
D7 132.97 336.447 835 966
D8 133.13 337.292 .802 966
D9 132.93 337.444 734 966
D10 133.00 340.483 724 966
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based N of Iltems

on Standardized ltems

.968

.968

35
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