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ABSTRACT

This dissertation is of three objectives namely:- to analyze the Knowledge
Management in modern sciences, to analyze the Knowledge Management in
Theravada Buddhism and to present the integration of the Buddhist Knowledge

Management.

There are 2 types of knowledge namely tacit knowledge and explicit
knowledge. In the process of knowledge management, there is the principal in trying
to convert the tacit knowledge to the explicit one by mutually exchanging of learning
and interacting . Although the process of knowledge management consists of such
means; but from the research, it is found that there is always a lot of limitation from
many factors in the process which may cause the process not being able to work a

hundred percent.

Comparing to the knowledge management in Buddhism, it is seen that the

knowledge is inherited through the time of 2,600 years which is a very long time.



This has shown that the process of Buddhist knowledge management is of very high
efficiency. Hence, the knowledge of Pariyatti (Scriptures), the means of practices and
Pativedha are well preserved. I, as the researcher found that the outstanding
Dhamma Principles causing the process of such long inheritance of Buddhism are in
the 4 groups namely:- (1) the use of Sikkhattaya (the Threefold Learning) in creating
the mutual understanding societies, (2) the creation of the learning process from
within by the use of the principle of Sarantyadhamma (virtues for fraternal living), (3)
the process of management of Sangiti to settle questions of doctrine and to fix the text
of the Scriptures into groups of the Dhammas and the Rules of discipline of the
Order, and (4) the process of the creation of the Sangha society of which having the

rules of the means of practices among the monks as a whole.

From the knowledge in the field of knowledge management and the
knowledge in Buddhism in the past, I, the researcher had brought Buddhist Dhammas
of the 4 groups to apply to create the model of Buddhist Integrative Knowledge
Management. In doing this, Ikujiro Nonaka’s SECI model is applied for the means of
practices of 4 modes namely:- (1) socialization, (2) Externalization, (3) Combination),
and (4) Internalization. These 4 modes are the spiral dynamic which is the infinity of
knowledge creation, and the 4 groups of Buddhist Dhammas are used as the push for
the energy to propel as a new model. After that, I had the new model checked by the
scholars in the mean of focus group. It is concluded that this new Buddhist
integrative knowledge management model is ready to be used in general

organizations.
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® The information, understanding and skills that people gain through education or experience. -
Dilys Parkinson, Oxford Business English Dictionary for learners of English, (UK : Oxford University,
2005), p. 304.

°° Knowledge is a justified personal belief that increases an individual’s capacity to take
effective action. - 15U 11 Minwir Al-Shammari, Knowledge Management in Emerging Economies : Social
Organizational and Cultural Implementation, (Hershey, PA. : Information Science Reference, 2011), p. 83,
Jacky Swan, “Knowledge Management in Action ?”, in Handbook on Knowledge Management 1 :
Knowledge Matters, edited by C.W. Holsapple, 2" edtion, (Berlin : Springer, 2004), p. 281, Ye-Sho Chen,
Guoqing Chen, and Soushan Wu, “A Simonian Approach to E-Business Research : A Study in Netchising”, in
E-business innovation and process management, edited by In Lee, (Hershey, PA : CyberTech Publishing,
2007), p. 154, Birinder Sandhawalia, and Darren Dalcher, “Knowledge and Decision-Making within Software
Projects”, in Advances in Information Systems Development : New Methods and Practice for the
Networked Society (Vol. 1), edited by Gabor Magyar and other, (New York, NY : Springer, 2007), p. 526,
Eileen F. Biggs, and Fergal McGrath, “Control in the knowledge-based economy : A research study”, in Fourth
European Conference on Knowledge Management : Oriel College, Oxford University, United Kingdom,
18-19 September 2003, edited by Fergal McGrath, and D. Remenyi, (Reading, England : MCIL, 2003), p.74.

1y Yogesh Malhotra, “Why Knowledge Management System Fail : Enablers and
Constraints of Knowledge Management in Human Enterprises”, in Knowledge Management Lessons
Learned What Works and What Doesn’t, edited by Michael. E. D. Koenig and T. Kanti Sridantaiah,
(New Jersey : Information Today, 2004), p. 95, Suliman Al-Hawamdeh, “The Complex nature of knowledge”,
in Knowledge Management Cultivating knowledge professionals, (Bedfordshire, UK : 4edge Limited,
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o Knowledge is a fluid mix of framed experience, values, contextual information, and expert
insight that provides a framework for evaluating and incorporating new experiences and information. - Thomas
H. Davenport, and Laurence Prusak, Working Knowledge : How Organization Manage What They Know,
2" edition, (Boston, Massachusetts : Harvard Business School Press, 2000), p. 5.

"l Nico Stehr, Knowledge and Economic Conduct : The Social Foundations of the
Modern Economy, (Toronto : University of Toronto Press, 2002), p. 261, Ken Friedman, “Cities in the
Information Age : A Scandinavian Perspective”, in The Visual Workplace, edited by Mehdi Khosrowpour,
(Hershey, PA : Idea Group Publishing, 1998), pp. 159-160.

o Knowledge is information that changes something or somebody, either by becoming grounds
for actions, or by making an individual (or an institution) capable of different of more effective action. - Peter F.
Drucker, The New Realities, 4" edition, (New Jersey : New Brunswick, 2009), p. 242.

°* Hirataka Takeuchi and Ikujiro Nonaka : Three observations become apparent in this section.
First, knowledge, unlike information, is about beliefs and commitment. Knowledge is a function of a particular
stance, perspective, or intention. Second, knowledge, unlike information, is about action. It is always
knowledge “to some end.” And third, knowledge, like information, is about meaning., It is context-specific and
relational. Ikujiro Nonaka and Hirataka Takeuchi, “Organization Knowledge Creation”, in Creative
Management, edited by Jane Henry, (London : SAGE Publications Ltd., 2005), p. 64, Hirataka Takeuchi and
Ikujiro Nonaka, Hitotsubashi on Knowledge Management, (Singapore : John Wiley & Sons (Asia) Pte Ltd.,

2004), p. 49.
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o Knowledge is information that is contextual, relevant, and actionable. - Efraim Turban, Jay E.
Aronson and Ting-Peng Liang, Decision Support Systems And Intelligent Systems, (Pearson Prentice Hall :
New Jersey, 2005), p. 491, - Rusli Haji Abdullah, Kamal Z. Zamli, and Mohd Hasan Selamat, “Collaborative
Knowledge Management System for Eco-Tourism Sector: A Technical Perspective”, IJCSNS, Vol. 9 No.2 ,

(February 2009) : 409.
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“ Knowledge Management is the collection of processes that govern the creation, dissemination,
and utilization of knowledge. In one form or another, knowledge management has been around for a very long
time. Practitioners have included philosophers, priests, teachers, politicians, scribes, Liberians, etc. - Brian D.
Newman, “An Open Discussion of Knowledge Management”, (1991), <http:/www.km-
forum.org/what_is.htm>, (08 March, 2002).

“ Knowledge management is getting the right information to the right people at the right time,
and helping people create knowledge and share and act upon information in ways that will measurably improve
the performance of NASA and its partners, NASA  Official: Jeanne M  Holm:
<http://km.nasa.gov/whatis/index.html>, (18 November, 2008).
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“¢ KM includes a combination of software products and business practices that help organizations
capture, analyze, and distill information — cited in Elias M. Awad, and Hassan M. Ghaziri, Knowledge
Management, p. 28.

e Knowledge Management (for the organization): -- consists of activities focused on the
organization gaining knowledge from its own experience and from the experience of others, and on the
judicious application of that knowledge to fulfill the mission of the organization. These activities are executed
by marrying technology, organizational structures, and cognitive based strategies to raise the yield of existing
knowledge and produce new knowledge. Criticial in this endeavor is the enhancement of the cognitive system
(organization, human, computer, or joint human-computer system) in acquiring, storing and utilizing knowledge
for learning, problem solving, and decision making, - cited in Jatinder N.D. Gupta, Sushil K Sharma, Creating
Knowledge Based Organization, ( Hershey, Pa. : Idea Group Publishing, 2004), p. 5, Eliezer Geisler, Nilmini
Wickramasinghe, Principles of Knowledge Management : Theory, Practices, and Cases, (Armonk, NY. :
M.E. Sharpe, 2009), p. 4, Pankaj Sharma, Knowledge Management, (New Delhi : APH Pub. Corp, 2004), pp.
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&b Knowledge management is an integrated, systematic approach to identifying, managing, and
sharing all of an enterprise’s assets, including databases, documents, policies, and procedures, as well as
previously unarticulated expertise and experience held by individual workers.- Tom Butler, “Anti-Foundational
Knowledge Management”, in Encyclopedia of Knowledge Management, (Hershey, PA : Idea Group
Reference, 2006), edited by David. G Schwazt, p. 1, “Is There a Difference between Knowledge Management
and Intellectual Capital”, in Competitive Knowledge Management, edited by Nicholas Bahra, (Basingstoke :
Palgrave Macmillan, 2001), p. 72.

@ Knowledge management is the management of the organization towards the continuous
renewal of the organizational knowledge base - this means e.g. creation of supportive organizational structures,
facilitation of organizational members, putting IT-instruments with emphasis on teamwork and diffusion of
knowledge (as e.g. groupware) into place. — cited in Eliezer Geisler, Nilmini Wickramasinghe, Principles of
Knowledge Management : Theory, Practices, and Cases, p. 6, Reidar Conradi, Alf. Inge Wang, Empirical
Methods and Studies in Softwares Engineering : experiences form ESERNET, (Berlin [etc.] : Springerlink
[host], 2003), p. 275, Pankaj Sharma, Knowledge Management, p. 16.

% Cited in Elias M. Awad, and Hassan M. Ghaziri, Knowledge Management, p. 28.
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possessed by individuals and communitie. — cited in Suliman Al-Hawamdeh; Thomas L. Hart, Information
And Knowledge Society, (Singapore; Boston : McGraw-Hill, 2002), p. 96.

*®° KM as the systematic, explicit, and deliberate building, renewal, and application of knowledge
to maximize an enterprise’s knowledge-related effectiveness and returns from its knowledge asstes.- cited in
Suliman Al-Hawamdeh, Knowledge Management Cultivating knowledge professionals, (Oxford : Chandos
Publishing (Oxford) Ltd, 2003), p. 21.
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Nicholas Bahra, Competitive Knowledge Management, (Basingstoke : Palgrave Macmillan, 2001), p. 72.
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oo Knowledge management can be defined as a systemic and organizationally specified process
for acquiring, organizing and communicating knowledge of employees so that other employees may make use
of it to be more effective and productive in their work. — A. Kankanhalli et al, “Knowledge Management”, in
Knowledge Management System : Value Shop Creation, p. 571.

o knowledge is created, shared and applied more systematically and effectively. — WHO,

“knowledge management strategy” <http://www.who.int/kms/about/strategy/en/index1.html>, (06 March,

2011).
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oo Knowledge management is an audit of "intellectual assets" that highlights unique sources,
critical functions and potential bottlenecks which hinder knowledge flows to the point of use. It protects
intellectual assets from decay, seeks opportunities to enhance decisions, services and products through adding
intelligence, increasing value and providing flexibility.- Cited in Elias M. Awad, and Hassan M. Ghaziri,
Knowledge Management, p. 18, Kim H Veltman, Understanding New Media : agumented knowledge &
culture, (Calgary : University of Calgary Press, 2006), p. 158, Don White, Knowledge Mapping and
Management, p 155, Mehdi Khosirowpour, Challenges of Information Technology management in the 21
st, (Hershey, PA : Idea Group Publishing, 2000), p 527, $¥11ad 1H1lizia3y, msdamsanuiluesnns
5309, 11 wo.
% Karl Sveily, defined knowledge management as the art of creating value from an

organization’s intangible assets. -Suliman Al-Hawamdeh, Knowledge Management Cultivating knowledge

professionals, p. 21.
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